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INTRODUCTION

Employment 4 Inclusion project (E4I) focuses on one of the biggest
challenges regarding the integration of migrants, newcomers, asylum seekers
and refugees (MNAR) in Europe: how to deliver the best intervention model
to promote their social and labour inclusion. Greece, Italy and Spain are
currently the main destinations of the migration flows to the EU, while France
and Denmark are hosting countries for refugees, asylum seekers and migrants.
Despite the profiles of the target groups are slightly different in the partner’
countries (nationalities, type of migration, etc.), they all share common needs
regarding the social and labour inclusion of MNAR.
Employment 4 Inclusion aims, among other objectives, to foster the social and
labour inclusion of migrants, newcomers, asylum seekers and refugees with
the following objectives:

•Develop and provide an integral training program for professionals with the
most innovative tools and an interactive model for the social and labour
inclusion of MNAR.
•Provide professionals working with migrants with the necessary guidance
and tools to conduct an integral support of MNAR with the backing and
collaboration of public bodies and companies.
•Promote social inclusion and civic participation of MNAR by developing their
labour and social skills as well as by developing and testing effective methods
for reaching out these groups.
•Offer practical solutions and policy recommendations for institutions,
companies and social organisation at local, regional, national and European
levels, to improve the social-labour inclusion of MNAR.
With this aim, the consortium of this project has developed this “Hub for best
practices” which is a database of good practices, innovative approaches and
methodologies for the social and labour inclusion of MNAR at European level
and globally. This Hub allows professionals, public administrations and
companies working with MNAR to count with the most accurate supporting
and inspiring materials to improve their interventions.
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SOCIAL INCLUSION
RESOURCES

CIVIC AND SOCIAL
COMPETENCES

Title: MIGRANT TALENT GARDEN
Type of resource: Project
Country: Iceland, Liechtenstein, Norway
Language: English

The Migrant Garden project was born to help migrants to find a job, working around
multiple barriers such as poor linguistic skills and unfamiliar social, economic and legal
frameworks, through a pragmatic approach which makes it easy to translate ideas into
practice; the document is structured in two parts: the first including an analysis of 21
good practices, 18 study visits, a survey and interviews with 15 migrants, and the
second part presenting guidelines to follow in order to create a business hub with an
incubation program of 24 months for non-EU entrepreneurs, with the aim to develop
strategies and to improve competences through training, thus boosting the creation of
new businesses in order to reduce unemployment amongst migrants.
PDF file: https://migrantgarden.eu/

Title: ITINERARIES AND RESOURCES FOR MIGRANTS & REFUGEES’ EMPOWERMENT AND INTEGRATION
Type of resource: Project
Country: Italy, Spain, Cyprus, Germany, Austria and France
Language: English

MigrEmpower is an Erasmus project aiming to support migrants and refugees in the
process of inclusion and to promote a better coexistence in their respective host
communities. Six UE countries have conceived and structured methodological and
useful interventional tools to the operators working in the welcoming sector, so that
they can launch with migrants a path focused on orientation, competence assessment,
self-evaluation, and empowerment. A manual of orientation and evaluation was
written and an educational path for the enhancement of social, interpersonal and of
active citizenship skills was created, applying non-formal techniques with a focus on
team building, active listening and clear interaction. In addition to acquiring new
knowledge on active citizenship, migrants will learn how to apply it in their current
context, for instance through volunteering and through supporting communities,
developing problem-solving and conflict-resolution skills and, moreover, increasing
their chances to find a job.
PDF file: https://migrempower.eu/elearning/
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Title: NEW BEGINNINGS – A collection of Methods to Support diversity in communities
Type of resource: Booklet of activities
Country: Sweden, Austria, Slovakia, Czech Republic
Language: English

Migrant and refugees were involved in the process of putting this guide into
writing - through real-life meeting in which they narrated their struggles with
the process of inclusion - with the aim of creating including and inviting multicultural “welcoming environments”. The booklet includes ready-made flexible
activities sharing the common focus of integration through various methods –
e.g.: environmental education; the creation of a welcoming culture; the creation
of an inclusive global justice movement; the building of communities. For
instance, the workshops aim to create awareness in regard to energy
consumption; discovering nature, also as a space that connects people;
providing migrants with the opportunity to share their culture, traditions and
religion with locals; reflecting on climate justice, and environmental issues in
order to form members of a healthy society.
PDF file: https://www.salto-youth.net/downloads/toolbox_tool_download-file2079/booklet_EN.pdf
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ICT TOOLS FOR SOCIAL
INCLUSION

Title: INCLUSIVE EDUCATION AND ICT: REFLECTING ON TOOLS AND METHODS
Type of resource: Study
Country: Italy
Language: English

This study takes in exam the role that ICT play in the process of school inclusion;
in order for the above the process to have a positive outcome, ICT has to be
accessible to all students and teachers need to constantly improve their
educational approach; in this way, “E-Inclusion” will be achieved: ICT will help
people overcoming exclusion thanks to free and accessible e-tools with a high
degree of usability and availability; efforts need to be made in order to enable all
students to access and use e-tools from which they will benefit, through the
“design for all” approach and by pursuing better interoperability between
services and devices.
PDF file: https://www.itd.cnr.it/download/AATE-2009.pdf

Title: GAMIFICATION AND NON-FORMAL METHODS FOR ACTIVE CITIZENS
Type of resource: Project
Country: Italy, Spain, Cyprus, Germany, Austria and France
Language: English

After examining the benefit of including gamification – the engagement of
people in order to achieve their goals through the recourse to digital technology
and game mechanics – in the process of inclusion of migrants, a collection of
tested tools (videogames, apps, web-based activities) is described; games
proved to be very effective in both educating and tackling critical issues, thanks
to their innate ability to build self-esteem and good relations through the
promotion of empathy and the fostering of interrelation.

PDF file: https://citizentime.org/
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Title: MIGRANT LITER@CIES
Type of resource: Project
Country: Italy, Spain, Slovakia, Germany, Netherland, Estonia, Poland
Language: Italian, Spanish, English, German, Slovakian, Belgian, Dutch, Polish, Estonian

Migrant Literacies is an Erasmus+ KA2 project focused on the development of
innovative practices in the field of adult education, specifically concerning
media and digital literacy (including the creative use of ICT for language
learning) and creation of new tools for improving teachers and mediators job in
the education of adult migrants. With the development of national toolkits for
the teaching of Literacy and Digital Literacy to migrants, the project develops
multiple learning paths, embedded in the national contexts of the project
partner countries, providing so innovative tools for Educators and Teachers
working in the field. For this, the project foresees the experimentation with
migrants students. As educators working with adult migrants are often a kind of
migrants themselves – digital migrants – the objective of the project is to train
educators working in the field of adult education, develop their media and
digital literacy competencies through a MOOC that explores the potentials of
innovative and creative uses of ICT and Media in the effective teaching of
Literacy to migrant adults. MOOC is made by videos, activities and background
information on various topics such as the importance of multiple literacies, why
using ICT in language learning, data privacy, and App usage, the potentials of
using mobile media and the use of digital technologies for the empowerment of
learners.
Webpage: https://www.migrantliteracies.eu/
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INTERCULTURAL COMPETENCES FOR
STAFF WORKING WITH MNAR

Title: CROSS-CULTURAL ALIGMENT TOOLS
Type of resource: Guide
Country: Italy, Spain, France; Macedonia, England
Language: English

This “guide to the interview” was developed within the trans-national Ensemble
Project and can be used by operators working with immigrants in order to help
the formers to manage an efficient orientation interview, getting around their
vulnerability adopting a cross-cultural approach. The guide is structured in three
parts, each corresponding to a question regarding three fundamental crosscultural competencies; each part deals with a phase of the interview, giving
theoretical information, a practical suggestion and a brief bibliography to
examine; the document also includes a self-assessment skills check-list for the
operators to use to their own and to the beneficiary's benefit.
Text file: http://www.projectensemble.eu/toolkit.php

Title: NON-FORMAL TOOLS FOR INMIGRANTION YOUTH WORKERS
Type of resource: Workshop tools
Country: Bulgaria, Germany, Greece, Hungary, Italy, Romania and Turkey
Language: English

The following document, developed after a ten-day seminar held in Romania by
D.G.T. includes six workshop tools which are developed using the non-formal
education framework; the workshop tools, other than a high degree of flexibility
in their use, share the aim to facilitate the process of inclusion of migrants and
refugees in the host countries and communities through some activities in which
local people and migrant interact and share experiences, and other activities
aiming to help immigrants find a job through learning how to prepare for a job
interview, how to write a cover letter, etc. All the activities employ simple and
easy-to-get-tools and focus on pleasure in order to facilitate the process of
learning and inclusion.
PDF file: https://www.salto-youth.net/tools/toolbox/tool/non-formal-tools-forimmigration-youth-workers.2628/
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Title: REMINT – REFUGEES AND MIGRANT INCLUSION TOOLKIT
Type of resource: Project
Country: Italy, Spain, Greece, UK, Sweden
Language: English

The project aims to the exchange of good practices, and to the creation and
dissemination of educational materials for the migrants’ linguistic and
professional development; the project was born to contribute to increasingly
large usage of non-traditional educational methods that make the process of
acquisition of migrants’ linguistic and citizen skills simpler, more motivated and
more efficient. In this context, the empirical method’s approach, based on the
student’s autonomy in the process of learning and on the enhancement of the
individual’s abilities is particularly appropriate in that it also fosters the
acquisition of cross and intercultural competences fundamental for both social
and labour inclusion in the host countries. The document focuses on the
methodologies of each partner, all based on an intercultural approach in which
migrants and locals work together; the open source toolkit provided is
particularly rich and heterogenous, including activities aimed at job placement,
activities that focus on the development of digital skills, on the development of
linguistic competence, etc.
PDF file :https://eeli.edu.gr/wp-content/uploads/2019/07/handbook_final-versionno-sweden.pdf
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PREVENTING SYSTEMS ON
SEGREGATION AND DISCRIMINATION
OF MNAR

Title: CONFLICT TRANSFORMATION IN MULTI CULTURAL-ETHNIC-RELIGIOUS SOCIETIES
Type of resource: Study
Country: Italy
Language: English

This study aims to teach how to transform conflict in a multi-ethnic society
through the reciprocal maieutical approach, which calls for a non-violent and
active involvement of the people concerned, through a “process of collective
exploration” of experiences and opinions that lead to the development of a
common resolution to said conflict. Workshops were realized in Europe and the
Middle East, where the respective conflicts of each community were dealt with
through cooperation, active participation, non-violent communication and the
promotion of positive change in the lives of the people involved.
Webpage:
https://cesie.org/studi/conflict-transformation-multi-cultural-ethnicreligious-societies/

Title: GUIDELINES ON THE RECEPTION OF THE ASYLUM SEEKER FOR NATIONAL RED CROSS AND
CRESCENT SOCIETIES

Type of resource: Handbook of guidelines
Country: Switzerland
Language: English

This handbook is the result of six National Societies, the International Federation
and the Red Cross/European Union meeting in Copenhagen in 1997 to discuss
the importance of strong cooperation between the members of the network of
the European Red Cross Societies, sharing their experiences concerning
refugees, asylum seekers and migrants this resulted in the creation of the
Platform for European Red Cross Cooperation on Refugees, Asylum Seekers and
Migrants (PERCO), a trans-national platform involving National Red Cross
Societies that aim to improve the work of Red Cross and Red Crescent in
assisting displaced and moving people. The guidelines provided by the aforementioned platform is meant to be respected by all European countries withing
their socio-economic limits. Great stress was placed on the importance of
informing and educating the citizens on the migrants’ rights, encouraging them
to work in order to have them respected, thus preventing xenophobia and
racism.
PDF file: http://www.justice.ie/en/JELR/Irish%20Red%20Cross.pdf/Files/Irish%20Red%20Cross.pdf
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Title: I USED TO BE SOMEONE – Refugees and Asylum seekers in Wales
Type of resource: Inquiry
Country: Wales, UK
Language: English

This report in Wales was compiled by the Equality, Local Government and
Communities Committee established on June 2016 to inspect legislation
regarding refugees and asylum seekers and the adequacy/inadequacy of the
Welsh Government’s approach in their support – especially regarding how well
Wales was responding to the large-scale displacement of Syrians and
unaccompanied foreign minors - holding the Welsh Government to account
through a series of recommendations, with the final goal to make of Wales a
“Nation of Sanctuary” through a series of projects and support group calling to
action the population of the whole national territory.
PDF file: https://www.assembly.wales/laid%20documents/cr-ld11012/cr-ld11012e.pdf
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SOCIAL AND POLITICAL
PARTICIPATION OF MNAR

Title: I GET YOU
Type of resource: Research and Awarness Raising Campaign
Country: Italy, Belgium, Germany, France, Spain, Malta, Portugal, Romania, Croatia
Language: Italian, Belgian, German, French, Spanish, Maltese, Portuguese, Romanian, Croatian, English

I Get You is a joint research project and awareness-raising campaign implemented in 9
countries. I Get You focuses on demonstrating successful examples of integration through the
testimonies of those involved in the initiatives and a study of their activities, characteristics
and the similarities that exist between their practices. In this way, I Get You can reflect on and
learn from Community Building Initiatives (CBIs) to spread best practices for working with
local citizens and forced migrants to counter racism and promote social inclusion and positive
encounters between people. Main findings of the research shows: firstly, the encounter
between locals and refugees is key to change the way people perceive each other and to
combat racism through the grassroots level. Secondly, small-scale, locally-based initiatives do
not only change the way people look at each other but also the way citizens and
administrations interact. Thirdly, the best results to foster social inclusion for migrants are
achieved when administrative authorities and citizens work together to build inclusive
societies where everyone is valued.
Webpage: http://www.igetyou-jrs.org/
Title: MEET YOUR NEIGHBOURS – A lesson in community cohesion
Type of resource: Project
Country: UK
Language: English

This project, which took place in North-western England in 2007, allowed a
group of eighteen teenage girls from different ethnic and cultural backgrounds
to gather together to share experiences, beliefs, and points of view, thus
creating a resonance and an impact on the surrounding community, other than
within the group itself, with the main concept resonating being that the
common points that different cultures share goes way beyond their differences
and that inclusion and mutual respect between cultures should always be a top
priority.
PDF
file:
http://citiesofmigration.ca/wp-content/uploads/2012/11/meet-yourneighbours.pdf
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Title: MIGRANT WOMEN IN ITALY BETWEEN EXCLUSION AND ACTIVE PARTICIPATION
Type of resource: Article
Country: Italy
Language: English

This article inquires the level of the migrants’ participation in the political and
educational fields and their representation in trade unions, with particular
reference to the Italian framework and with a gender-sensitive approach that puts
at the centre migrant women, which are supported in their process of inclusion
and participation through a program that focuses on capacity-building, mentoring
and network-strategies. A field study brought to light the many barriers excluding
migrants from exercising active citizenship: this led to a cooperative approach in
which migrants and locals create together common spaces for an interaction
aimed to improve the migrant’s political participation. To overcome said barriers,
associations, trade unions and local bodies have proven to be very active in
fostering the inclusion of migrants; informal groups involving migrants and
sometimes locals have an important part in promoting active participation of the
latter. It’s suggested that the current anti-democratic trend must be reversed
through information, actively choosing the source; through a richer and more
active social life, improving critical sense; searching for associations of interest.
PDF file: https://ecpr.eu/Filestore/PaperProposal/21f8ed53-953e-4acb-a6aad1d54a9c8bf0.pdf
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PUBLIC-PRIVATE ASSOCIATIONS FOR
EASING THE SOCIAL INCLUSION OF
MNAR

Title: ATHENS COORDINATION CENTER FOR MIGRANT AND REFUGEES ISSUES (ACCMR)
Type of resource: Program
Country: Greece
Language: Greek, English

The Athens Coordination Center for Migrant and Refugee issues (ACCMR) is a City of
Athens' initiative. It was established and has been operating since June 2017 with an
exclusive grant by Stavros Niarchos Foundation under the “Migration and Refugees
Coordination Center & Observatory" project and with the support of Athens
Partnership which manages the implementation of the project.
The initiative aims mainly to strengthen cooperation between municipal authorities
and active stakeholders in the field of integration and protection, in order to promote
the smooth integration of migrants and refugees in the city, while sustaining and
supporting the city’s social cohesion.
To this end, the ACCMR functions as a coordination hub for the fruitful exchange of
experiences and good practices between local and international NGOs, international
organizations and municipal services on issues ranging from temporary
accommodation to integration of newcomers. The Coordination Center, which
currently counts over 90 members, provides also a co-working space always open to
new ideas and synergies.
Webpage: https://www.accmr.gr/en/the-athens-coordination-center.html

Title: GUIDE FOR INTEGRATION OF THIRD COUNTRY NATIONALS IN THE CITY OF THESSALONIKI
Type of resource: Methodology
Country: Greece, Belgium
Language: Greek, English, Farsi, Arabic, Urdu

Targeted Guides were developed for the smooth integration of Third Country Nationals
(asylum seekers, refugees, adults and minors) residing in the city of Thessaloniki in
Greece. The guides, produced in the main languages of asylum seekers and refugees,
covered in a precise yet brief way, all key services of the city. They consisted in:
• Access guide to education in Thessaloniki in English, Arabic, Farsi, Urdu
• Intercultural coexistence guide in Thessaloniki in English, Arabic, Farsi, Urdu
• Access guide to social care services in Thessaloniki in English, Arabic, Farsi, Urdu
• Access guide to health services in Thessaloniki in English, Arabic, Farsi
These Guides were developed under Project LION (LOcal Alliance for INtegration) that
is funded by the European Union’s Asylum, Migration and Integration Fund (20142020).
The LION project brought together six partners from two EU countries (Greece and
Belgium): The National School of Public Health (Greece) which coordinated the
programme, the University of Gent (Belgium), PRAKSIS NGO, the European Public Law
Organization (EPLO), the Consulting Company CMT- Prooptiki and Syn-Eirmos NGO.
Webpage: http://allianceforintegration.eu/
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RESILIENCE, SELF-CONFIDENCE
AND MOTIVATION

Title: NEEDS ASSESSMENT TOOL (NAT)
Type of resource: Tool
Country: Belgium, Cyprus, France, Austria, Italy, Germany, Greece, Finland
Language: Translated in many languages

The Needs Assessment Tool (NAT) was developed based on a human-rights
approach and was used under the AMiD project in order to assess migrants with
disability. The NAT follows the principles of the United Nations Convention on
the Rights of Persons with Disabilities (UNCRPD) in an effort to set the needs
and preferences of the individual as a priority in the assessment process of
disability. For this reason, the questions of the NAT are designed and developed
in a user-friendly and accessible way in order to give the opportunity to the
individual to have their voice heard. The NAT will allow efficient coordination,
information sharing, evaluation, comparison and analysis across Europe.
NAT is an interactive platform to identify migrants with disabilities, when
arriving in the European Union. The objectives of the NAT are the following:
•
•

•
•

Empower Non-Governmental Organisations (NGOs) and local authorities to
assess and support with adequate responses migrants with disabilities in the
EU.
Improve their registration process, as it can be used at any stage of the
asylum procedure and/or of the reception process.
Increase the knowledge and responses of multidisciplinary professionals
working with migrants and/or persons with disabilities.
Ensure access to proper support services.

Webpage: https://amidproject.eu/en
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Title: MENTORSHIP IN THE ACCOMMODATION CENTERS FOR UNACCOMPANIED MINORS
Type of resource: Methodology, Program
Country: Greece
Language: Greek, English

Mentorship was a program and a unique methodology applied in PRAKSIS Accommodation
Centers for Unaccompanied Minors, run until the end of 2018 in Greece.
The main objective of the program/methodology was to complement the care provided by
legal and psychosocial professionals of the Unaccompanied and Separated Children (UASC)
shelters with mentorship for minors aged from 8 to 18 years old. Mentorship, a service
provided in close cooperation with all types of professional support, was offered by
volunteers from the host community, or refugees and migrants who were already well
established in the country, and in a position to provide minors with guidance and support and
also help prevent several protection risks (exclusion, mental health problems, drug abuse,
multiple types of abuse and exploitation etc.)
The tasks of the mentor, for the one (1) UAC under his responsibility included to: visit the
UASC, discuss his concerns, fears and expectations, providing affection, attention and
reassurance, encourage his achievements, provide advice and guidance to mitigate risks,
support the minor in his/her social and emotional development, as well as peer-to-peer
engagements, help him to learn how to manage his finances, support the minor in enrolment
in schools or other educational/learning opportunities etc.
Title: AMiD Training Course
Type of resource: Training Tool
Country: Belgium, Cyprus, France, Austria, Italy, Germany, Greece, Finland
Language: English, German, French, Italian, Greek

Extensive training course for professionals working with migrants and refugees with
disabilities. The aim of the training course is to foster their protection and integration and
includes the following modules with thorough information and guidance:
Module I - Disability & Migration: policy & legal frameworks at European and International
level
Module II - Disability & Migration: Promising practices from the field
Module
III
Towards
personalised
&
integrated
services
Module IV - Needs Assessment Tool and effective communication
PDF file: https://www.easpd.eu/en/content/amid
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Title: HANDBOOK ON STANDARD OPERATING PROCEDURES FOR GUARDIANS
Type of resource: Handbook
Country: Greece, Cyprus, Luthuania, Italy
Language: Greek, English, Lithuanian, Italian

This handbook, aims to support the guardians of unaccompanied children as
well as child protection actors and other professionals involved in the provision
of guardianship services. In particular, it includes standard operating
procedures for guardians and provides essential information with reference to
the role of the guardian and specific practical guidelines and knowledge to
assist them in their daily practice. This handbook aims to strengthen the
protection of children and their rights by developing the capacities of guardians.
It seeks to clarify the role of guardians as an essential component of an
integrated child protection system by describing their mandate and providing a
theoretical background to assist guardians while carrying out their tasks. (from
the European version of the handbook-introduction).
The project “Alliance for Children on the Move: Standard Operating Procedures
for Guardians”–ASOP4G (REC-CHILD-AG-2016-02/764244-ASOP4G) has been cofunded by the European Union’s Rights, Equality and Citizenship Programme
(2014-2020). The handbook has been jointly developed by the ASOP4G project
team, consisting of members of the Institute of Child Health–Department of
Mental Health and Social Welfare (GR), Defense for Children International–Italy
(ΙΤ), University of Nicosia–School of Humanities and Social Sciences/Department
of Social Sciences/Social Work Program (CY) and Kazimieras Simonavicius
University–Faculty of Law (LT).
PDF files: https://asop4g.eu/handbook/
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Title: TOOLKIT CONCERNING CHILD PROTECTION ISSUES
Type of resource: Toolkit
Country: Greece
Language: English

The aim of this Toolkit was to provide basic information and guidance on child
protection topics to unaccompanied boys and girls, in order to assist guardians
and other professionals acting as the minors’ representatives in Greece.
Indicatively, its contents include: Overview of the condition of UASC in Greece,
key issues in working with UASC, an overview of national legislative framework
for guardianship, recruitment of professional guardians, duties and
responsibilities, identification,
applicable procedures, age assessment,
accommodation, issues relating to the asylum procedure, access to health care,
access to education, psychosocial aspects, specific health matters, vulnerability
issues, mental health topics, special issues (drug use and addiction, child abuse,
sexual and gender-based violence, trafficking in human beings, torture,
LGBTQI+ issues).
This toolkit (completed in September 2019) was produced within the context of
the EU funded project “Guardianship Advanced Instruments for Guardians”
(G.A.IN.), funded by the European Union’s Rights, Equality and Citizenship
Programme (2014- 2020). Partners of the project:
•
•
•
•

SAVE THE CHILDREN ITALIA ONLUS ASSOCIAZIONE (STC IT), Italy
(Coordinator)
PRAKSIS - PROGRAMS OF DEVELOPMENT, SOCIAL SUPPORT & MEDICAL
COOPERATION, Greece
MAGYAR HELSINKI BIZOTTSAG (HHC), Hungary
VLUCHTELINGENWERK VLAANDEREN (VwV), Belgium

Associate partner for Greece is the “Greek National Rapporteur on Trafficking in
Human Beings”
Webpage: www.praksis.gr
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GENDER EQUALITY, PREJUDICES,
STEREOTYPES AND BIAS

Title: WORKING WITH VICTIMS OF ANTI-LGBT HATE CRIMES – A PRACTICAL HANDBOOK
Type of resource: Handbook
Country: Italy, UK, Belgium, Bulgaria, Croatia, Greece, Hungary, Lithuania, Spain, Poland
Language: English, Franch, Italian, Bulgarian, Croatian, Greek, Hungarian, Lithuanian. Spanish,,
DutchPolish

Developed through the EU funded project “Come Forward: Empowering and
Supporting Victims of Anti-LGBT Hate Crimes”, funded by the Rights, Equality and
Citizenship Programme (2014-2020) of the European Union. This handbook was
produced with the aim of providing people working with victims of hate crimes a
practical tool on how to accommodate the specific needs of LGBT victims. It
provides professionals working with victims and witnesses in institutions and
organizations where people can report crimes and receive support (police,
prosecutors, non-governmental organizations, etc.) with simple and relevant
information needed to better understand transphobic and homophobic violence,
the experiences and perspectives of the victims, and how to ensure maximal
support and safety for the victims. It also includes specific and practical guidelines
and tips on how to work and communicate with LGBT victims taking into
consideration their specific needs and vulnerability.
PDF file: http://www.lgbthatecrime.eu/resources/handbook

Title: COUNTERING UNDER-REPORTING AND SUPPORTING VICTUMS OF ANTI-LGBT HATE CRIME GOOD
PRACTICES REPORT

Type of resource: Good Practices
Country: Italy, UK, Belgium, Bulgaria, Croatia, Greece, Hungary, Lithuania, Spain, Poland
Language: English

This report presents 41 good practices on combating underreporting and
supporting victims of anti-LGBT hate crime that was selected from nine European
countries participating in the project “Come Forward”.
The project “Come Forward: Empowering and Supporting Victims of Anti-LGBT Hate
Crimes” is funded by the Rights, Equality and Citizenship Programme (2014-2020) of
the European Union (JUST/2015/RACC/AG/VICT/8957).
Webpage: http://www.lgbthatecrime.eu/resources/goodpractices
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Title: BASIC GUIDELINES FOR PROVIDING HEALTHCARE SERVICES TO LGBTQI PEOPE
Type of resource: Handbook
Country: Greece, France, Netherlands
Language: English, Greek

The aim of the booklet is to inform healthcare professionals about the basic
principles and good practices for providing services to LGBTQI people. Main
sections:

•
•
•
•

primary health care,
mental health,
sexual and reproductive health,
basic principles for providing healthcare services to LGBTQI people.

Furthermore, this booklet includes the basic terminology on sexual orientation,
gender identity and expression, and sex characteristics, as well as basic
information on the national legal framework in Greece and LGBTQI rights.
Moreover, it includes contact information for LGBTQI organisations in Greece,
aiming to increase the cooperation between health professionals and the
LGBTQI community, as well as human rights organisations and
bodies/institutions that record incidents of violence and/or discrimination.
Finally, the booklet refers to some important days for the LGBTQI community.
Τhe booklet is part of the Program P.A.R.A.DI.S.O (Participatory Approach for
Raising Awareness and fighting Discrimination against Sexual and Gender
Orientation in healthcare sector) funded by the European Union – Rights,
Equality and Citizenship Program 2014-2020 (REC-DISC-AG-2016).
Partners:
• Department of Sociology of National School of Public Health (Coordinator)
• Faculty of Nursing of National and Kapodistrian University of Athens
• Lesbian & Gay Community of Greece – O.L.K.E.
• Association for Regional Development and Mental Health – E.P.A.P.S.Y.
• Hellenic Midwives Association
• NGO PRAKSIS
• Consulting Company CMT- Prooptiki
• European Forum for Primary Care (Netherlands)
• Établissement Public de Santé Maison Blanche (France)
Webpage: https://paradiso.gr/the-project/
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Title: TELL US
Type of resource: Program
Country: Greece
Language: English, Greek

The aim of the project "Tell us", which is implemented by the NGO Colour Youth
– Athens LGBTQ Youth Community LGBTQ Athens, is:
• Collecting and recording incidents of violence and/or discrimination based
on gender identity gender expression and/or sexual orientation
• Providing the victims of such incidents with charge free and professional
legal and/or psychological support
• Training employees, members and volunteers of LGBTQI+ organizations in
managing such incidents of violence and/or discrimination
• Training and raise awareness of law and police academy students as well as
professionals of the Justice system and Law enforcement services on issues
such as violence and discrimination against LGBTQI+ people
• Raising awareness of Greek society on the phenomenon of
homophobia/transphobia/biphobia and its various manifestations.
“Tell us” had already started to being formed by the members of Colour Youth
since 2013 and had always been a goal of the organization almost since its
founding.
The campaign was launched by volunteers on the 1st of April 2014 and continues
to this day.
It was funded from 29/10/2014 until 31/12/2015 by Iceland, Liechtenstein and
Norway under the project “We are all citizens”, which is a part of the fund
mechanism of EOX for Greece, known as EEA Grants. Funding administrator of
the program is Bodossaki Institute. From the 1st of January 2016 until today it
has been funded by the Open Society Foundations.
Webpage: https://www.colouryouth.gr/en/pes-to-s-emas-about/
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LEGAL COUNSELLING

Title: UNHCR HELP GREECE
Type of resource: Online Platform
Country: Greece
Language: English, Greek, Franch, Arabic, Farsi, Turkish

UNHCR, the UN Refugee Agency created the website help.unhcr.org/greece for
refugees and asylum seekers in Greece. The page is continually updated and
provides detailed information about (indicatively):
Greek asylum service, Emergency services, Other services, How to apply for
asylum, How to apply for family reunification, Information about voluntarily
return, Rights and obligations of asylum seekers and refugees in Greece, Access
To Welfare, Access To Healthcare, Access To Education, Access to Employment,
Access To Cash Assistance, Mini Lexicon for Basic Communication etc.
Webpage: https://help.unhcr.org/greece/#_ga=2.257907087.509885524.1579253783-1979022472.1567081329.

Title: ASYLUM INFORMATION DATABASE (AIDA)
Type of resource: Database
Country: 20 EU Member States
Language: Available contry reports of 20 EU Member Satates

The Asylum Information Database (AIDA) is a database managed by the
European Council on Refugees and Exiles (ECRE), containing information on
asylum procedures, reception conditions, detention and content of international
protection across 23 countries. This includes 20 European Union (EU) Member
States (Austria, Belgium, Bulgaria, Cyprus, Germany, Spain, France, Greece,
Croatia, Hungary, Ireland, Italy, Malta, Netherlands, Poland, Portugal, Romania,
Sweden, Slovenia, United Kingdom) and 3 non-EU countries (Switzerland,
Serbia, Turkey). The overall goal of the database is to contribute to the
improvement of asylum policies and practices in Europe and the situation of
asylum seekers by providing all relevant actors with appropriate tools and
information to support their advocacy and litigation efforts, both at the national
and European level. These objectives are carried out by AIDA through the
following activities: Country reports, Comparative reports, Fact-finding visits,
Legal briefings, statistical updates.
Webpage: https://www.asylumineurope.org/
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Title: INDEX OF LEGISLATION RELATING TO UNACCOMPANIED CHILDREN
Type of resource: Index
Country: Greece, Cyprus, Lithuania, Italy
Language: Greek, English, Lithuanian, Italian

The index of legislation relating to unaccompanied children is one of the
ASOP4G projects’ tools. It is intended to assist the guardian to better carry out
his/her mandates. International, EU and national legislation regulate issues
relating specifically to unaccompanied children in a very fragmentary way,
making it very difficult for guardians to protect the rights and interests of the
children in their care. Therefore the aim of the Index is to provide a systematic
list of International, EU and national legislation relating to unaccompanied
children in order to help guardians perform their functions properly. In the
Index, the legislation is systematized according to the most important areas of
their lives that unaccompanied children are most likely to encounter in practice.
The project “Alliance for Children on the Move: Standard Operating Procedures
for Guardians”-ASOP4G (REC-CHILD-AG-2016-02/764244- ASOP4G) has been cofunded by the European Union’s Rights, Equality and Citizenship Programme
(2014-2020). The present Index has been jointly developed by the ASOP4G
project team, consisting of members of the Institute of Child HealthDepartment of Mental Health and Social Welfare (GR), Defence for Children
International-Italy (IT), University of Nicosia-School of Humanities and Social
Sciences/Department of Social Sciences/Social Work Program (CY) and
Kazimieras Simonavicius University-Faculty of Law (LT).
Webpage: https://asop4g.eu/legal-index/
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CONFLICT MANAGEMENT

Title: RACIST VIOLENCE RECORDING NETWORK
Type of resource: Network
Country: Greece
Language: Greek, English

Racist Violence Recording Network by Greek National Commission for Human
Rights (GNCHR) and Office of the UN High Commissioner for Refugees in
Greece (UNHCR).Racist Violence Recording Network (RVRN) was established in
2011 with the aim to fill the gaps in official hate crime data collection through
the systematization and unification of the data collected by different
organizations on their own initiative. The RVRN is coordinated by the UNHCR
and the GNCHR and, apart from them, comprised of 37 NGOs who offer
medical, social and legal services or/and come in direct contact with victims of
racist violence or victims of other hate-motivated violence, as well as of
organizations established by members of the groups usually targeted by racist
violence. Other activities pursued by the RVRN include: formulation of
recommendations on improving human rights protection, awareness-raising
campaigns for combating hate crimes, organization and participation in training
programs regarding issues that refer to the identification, recording, and
combating hate crimes. The network publishes annual reports based on their
joint data collection.
Webpage: http://rvrn.org/category/english/
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Title: COUNCIL FOR THE INTEGRATION OF INMIGRANTS (SEM) EXAMPLE: Municipality of Thessaloniki
Type of resource: Program
Country: Greece
Language: Greek, English

Law 3852/2012 requires each municipality to set up a council for the integration
of immigrants (SEM) by means of the decision by the municipal council as an
advisory body to the municipality for facilitating the integration of immigrants
into the local community. The councils for immigrant integration are composed
of five (5) to eleven (11) members, who are designated by the relevant city
council. Members are appointed from municipal councilors and representatives
of immigrant organizations. Participation in these boards is honorary and
unpaid. The task of immigrant integration councils is to identify and investigate
problems faced by immigrants living permanently in the region of the
municipality in question regarding their integration into the local community,
their contact with state institutions or the municipal authority. The SEM submits
suggestions to the city council to develop local actions to promote the smooth
integration of immigrants. In general, to assist in solving the problems
immigrants face. The new regulation voted by the Council of the Municipality of
Thessaloniki covers not only immigrants but also refugees. Since the autumn of
2015, the Municipality of Thessaloniki has begun cooperating with the Ministry
of Immigration in the central government, international organizations,
neighboring municipalities and local community organizations. The aim is to
coordinate actions for the proper management of the refugee crisis in a way
that ensures decent living conditions for beneficiaries of international
protection within the wider Thessaloniki area while simultaneously striving to
ensure that social cohesion and peaceful coexistence between all social groups
are maintained. The Municipality of Thessaloniki, by developing multi-level
actions (Education, Social Policy, Region, Media), aspires to a holistic view of
addressing the smooth integration of refugees.
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Title: BUILDING RELATIONSHIPS AND COOPERATIVE MECHANISMS AND PROMOTING OPEN
DIALOGUE AND SHRE OF EXPERIENCES
Type of resource: Project methodology
Country: Greece, Belgium
Language: Greek, English

Building relations of confidence and trust constitute an essential precondition in order
to meet the aims of the project implemented in the Greek city of Thessaloniki. In this
context, a series of capacity building activities were carried out targeting both Third
Country Nationals and relevant stakeholders, such as hospital staff, police officers and
teachers. The aim was, on the one hand, to prepare the host society to establish close
relations with Third Country Nationals and create cooperative mechanisms, and on
the other hand, to help Third Country Nationals to achieve an active participation in a
wide range of activities in society.
Thereinafter, activities concerning direct contact of Third Country Nationals with the
local community were implemented. They were carried out gradually, beginning with
initiating Third Country Nationals to familiarize themselves with the city’s history and
culture sites, and finally with people living in it. Initially, this objective had the form of
visit-making by the Third Country Nationals in several points in the city, which are
perceived to be necessary for promoting integration. Children, adolescents and adults
participated in such visits in respective groups. The project team followed an
approach of “Get to know my city” and “Get to know the people of my city”.
Key part of the project’s implementation was to promote open dialogue, active
participation and share of experiences among Third Country Nationals, members of
the local community and relevant stakeholders. The project team worked closely with
local authorities and Third Country Nationals in order to raise awareness about the
benefits of dialogue and opinion exchange, and actively engage all involved
stakeholders in a continuous process of networking, cooperation and consultation
regarding issues of social integration. To this end, a physical platform was established
where various actions of consultation and exchange of opinions were realized and
implemented. The platform acted as a tool of networking and a promoter of open
dialogue. Employment, health, social rights, care provision for migrants, education,
culture and civilization were the core subjects under discussion in consultation
groups.
Project LION (LOcal Alliance for INtegration) is funded by the European Union’s
Asylum, Migration and Integration Fund (2014-2020).
The LION project brought together six partners from two EU countries (Greece and
Belgium): The University of West Attika (former National School of Public Health Greece) which coordinated the programme, the University of Gent (Belgium),
PRAKSIS NGO, the European Public Law Organization (EPLO), the Consulting
Company CMT- Prooptiki and Syn-Eirmos NGO.
Webpage: http://allianceforintegration.eu/building-relationships-and-cooperative-mechanisms/
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